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Club Med reopens Guadeloupe's Caravelle resort 
 

 
Paris, 14 October 2009 . After closing for 8 months, Guadeloupe island's La Caravelle Club Med 
resort once again opens its doors to guests next October 24. The temporary closure resulted from the 
social conflict that started on the island last February. 
 
Based in Guadeloupe since 1973, Club Méditerranée has invested significantly in the Club Med La 
Caravelle resort over these past 4 years in order to provide this destination with a high-end offer and 
meet clients' expectations in this matter.  
 
With a 24 million euro renovation of infrastructures and a training plan for local staff costing 2.5 million 
euros in 2006, Club Méditerranée has made the Club Med La Caravelle resort one of the key 
destinations in the French Antilles, together with the Club Med Les Boucaniers resort on Martinique. 
 
The 4-Trident Club Med resort La Caravelle is on the island's most beautiful beach, in the Sainte Anne 
area. It has 299 rooms in 3 categories –184 Club rooms, 78 Deluxe rooms and 37 Suites– set in 5 
buildings: Marie-Galante, Basse-Terre, Grande-Terre, la Désirade and les Saintes. 
 
In addition improved room quality, La Caravelle resort offers other advantages such as child 
entertainment infrastructures like the Mini-Club Med for 4 to 11 year-olds, the Junior’s Club for 12 to 
17-year-olds, or the "Baby Welcome" service for parents traveling with babies.  
 
The resort has a very beautiful spot for sailing and windsurfing, as well as for scuba diving, in addition 
to catering many activities on land, such as the flying trapeze and circus class, tennis, fitness, the 
massage lounge, and a vast selection of trips to discover the island*.  
Other projects are currently being considered, such as creating additional Suites, a Spa, or building 
villas adjoining the resort. 
 
Club Méditerranée took the time provided by the resort's closure to redesign the work organization and 
support it with new training courses for local employees to further raise service quality. A sales 
reactivation plan was also deployed (specific offers supported by communication actions) to ensure a 
successful upcoming summer season. 
 
Today, with the reopening of the Club Med La Caravelle resort, Club Méditerranée seeks to preserve 
its status as a key player on the Guadeloupe tourist market. 
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